
Who do I call for?  Phone/Ext/Email Employee 

Abandoned Property Issues  (508-347-7108 ext. 112  Board of Health 

Abatement: Real Estate/Personal/Excise 413)245-7108 ext. 106  Assessors 

Assessed value of Property (incl. cars) (413)245-7108 ext. 106  Assessors 

Brush Dump    (508-347-7108 ext. 112  Board of Health 

Buildable Lot?    (413)245-7108 ext. 113  Building Inspector 

Building Permits   (413)245-7108 ext. 113  Building Inspector 

Bylaw & Regulations   (413)245-7108 ext. 102  Town Clerk    

Cable Issues    (413)245-7108 ext. 116  Cable Commission 

Car Bills     (413)245-7108 ext. 110  Tax Collector 

Cemetery Questions   (413)245-3276                Cemetery Commissioner 

Certificate of Occupancy  (413)245-7108 ext. 113  Building Inspector 

Community Center Questions  (413)245-3163   Community Director 

Cultural Commission   T.B.D.    Cultural Commission 

Dam Issues    (413)245-3276   Highway 

Dam Issues (Cont.)   Hollandloc@hollandma.org Lake Oversight Committee 

DBA (Doing Business As)  (413)245-7108 ext. 102  Town Clerk 

Dock Issues    (413)245-0117 ext. 114  Conservation 

Dog/Animal Nuisance   (413)245-0117 ext. 350  Animal Control 

Easements    (413)245-7108 ext. 106  Assessors 

Elderly Issues/Concerns   (413)245-7108 ext. 115  Outreach Worker 

Elderly Issues/Concerns (Cont.)  Coa@hollandma.org  Council on the Aging 

Electrical Permits   (508)347-3999   Electrical Inspector 

Exemptions: Vet, Elderly, Blind, Surviving spouse (413)245-7108 ext. 106   Assessors 

Frontage questions   (413)245-7108 ext. 113  Building Inspector 

Fuel Assistance    (413)245-7108 ext. 115  Outreach Worker 

General Board Questions  (413)245-7108 ext. 111  All Boards Clerk 

Lake Siog    (508)347-3705   Army Corp of Engineers 

Lake/River/Stream issues  (413)245-0117 ext. 114  Conservation   
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Lake/River/Stream issues (Cont.) Hollandloc@hollandma.org Lake Oversight 

Lake Water Testing   (413) 245-7108 ext. 112  Board of Health  

Lawyer Lien Costs   (413)245-7108 ext. 110  Tax Collector 

Library      (413)245-3607   Librarian 

Licenses Businesses   (413)245-0117 ext. 101  Town Administrator 

Licenses(Marriage/Death/Dog/Fishing)  (413)245-7108 ext. 102  Town Clerk 

Mold in Home    Private Matter 

Notary Services    (413)245-7108 ext. 102  Town Clerk 

Notice of Intent (NOI)   (413)245-0117 ext. 114  Conservation 

Open Meeting Concerns  (413)245-0117 ext. 101  Town Administrator 

Paying On Line    (413)245-7108 ext. 110  Tax Collector 

Perc Tests    (508-347-7108 ext. 112  Board of Health 

Personal Property Tax   (413)245-7108 ext. 110  Tax Collector 

Plumbing Permits   (508)735-7577   Plumbing Inspector 

Post Office    (413)245-7108 ext. 104  Treasurer 

Public Auctions - Town Owned Land (413)245-7108 ext. 101  Board of Selectmen 

Recreation Use of fields   Recreation@hollandma.org Recreation Committee 

Recreation    Recreation@hollandma.org Recreation Committee 

Request for Determinations (RDA) (413)245-0117 ext. 114  Conservation 

Senior Work Off Program  (413)245-0117 ext. 101  Town Administrator 

Septic systems    (508-347-7108 ext. 112  Board of Health 

Soccer      Recreation@hollandma.org Recreation Committee 

Special Permit    (413)245-7108 ext. 113  Building Inspector 

Tax Abatement    (413)245-7108 ext. 106  Assessors 

Tax bill: Payment Questions  (413)245-7108 ext. 110  Tax Collector 

Tax bill: Information   (413)245-7108 ext. 106  Assessors 

Town Boards/Committees  (413)245-7108 ext. 111  All Boards Clerk 

Town Elections    (413)245-7108 ext. 102  Town Clerk 

Town Website Issues   (413)245-7108 ext. 111  All Boards Clerk 
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Trails     Hollandtrails@hollandma.org Trails Committee 

Tree removal    (413)245-0117 ext. 114  Conservation 

Trees - Neighbor’s tree   Private Matter  

Trees - Public Roads   (413)245-3276   Highway 

Variances    (413)245-7108 ext. 117  Zoning Board of Appeals 

Veterans    T.B.D.    Veteran’s Service Agent 

Voting     (413)245-7108 ext. 102  Town Clerk 

Wells     (508-347-7108 ext. 112  Board of Health 

Zoning     (413)245-7108 ext. 113  Building Inspector 

Zoning (cont.)    (413)245-7108 ext. 117  Zoning Board of Appeals 
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